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Type 
Performance 

Measure 
Short Performance 
Measure Name Definition 

Outcome 
Measurements Dollars Saved 

 
Estimated present value dollar savings in the cost of contract 
work, cost of agency-purchased materials, and cost of 
employee labor made possible by research products. 

Outcome 
Measurements Lives Saved 

Projected number of lives to be saved based on the number of 
fatalities associated with the problem prior to the product 
implementation and the estimated or determined effectiveness 
of the research products. 

Outcome 
Measurements Crashes Avoided 

Estimated reduction in number of crashes based on the 
number of crashes associated with the problem prior to the 
research product's implementation and the estimated or 
determined effectiveness of the product. 

Efficiency 
Measurements 

% Projects with a 
Deployed Product 
or Service 

 
Number of projects with at least one product deployed divided 
by total number of projects completed during the evaluation 
period. 

Efficiency 
Measurements % Projects On Time 

 
Number of projects completed on/before the scheduled 
completion date divided by total number of projects to have 
been completed during the evaluation period. 

Efficiency 
Measurements 

% Projects within 
Budget 

 
 
Number of projects completed within budget divided by total 
number of projects completed during the evaluation period. 

Stakeholder 
Measurements 

Customer 
Satisfaction 

 
 
Number of customers reporting satisfied or very satisfied on 
survey divided by total number of customers surveyed. 

 


